UX design .

A simple name to describe a complex world -
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Eline Jansen, Sr. UX design consultant April 61", 2016




UX

"User Experience encompasses all aspects
of the end-user's interaction with the
company, its services, and its products.”

Nielsen Norman Group 2016







NOKIA
o e ) B w850

. ~ 1
iV PYAPEL
Control app

X translation | 12

Y translation | 45
Roll

Yaw

Speed

Pressure




Implementation \ / Architecture

IdPPYAPEL
Control app
Interaction X translation| 12 | |
design Y translation
Roll
Yaw

Visual ——
design

Speed \
Pressure 3

i

Start movement

Marketing User testing




NOKIA

= 850

1A Tt
PR EL

U X Control app

X translation

d es | g N Y translation
Roll

Yaw
Speed
Pressure




Implementation

Visual
design

Marketing

Concept design

design

Information architecture

UX strategy

Interaction
design

User testing

QI PYADET
Control app
X translation

Y translation

Roll

Yaw

Speed

Pressure







Implementation

Visual
design

Marketing

Concept design

design

Information architecture

UX strategy

Interaction
design

User testing

QI PYADET
Control app
X translation

Y translation

Roll

Yaw

Speed

Pressure




Implementation

Visual
design

Marketing

Concept design

design

Information architecture

UX strategy

Interaction
design

User testing

a e B w850

izl g 9y gt
Control app

Gentle stroke

Back scratch

Head petting

Rubbing belly

Massage




Implementation

Visual
design

Marketing

design

Architecture

__— Mediadesign
factors

—— User flow
design

Usability
engineering

User testing

il PYADET
Control app

Gentle stroke

Back scratch

Head petting

Rubbing belly

Massage




Happy pet 'Happy pet ‘]  Happypet || Happy pet
Control app _ Control app Control app Control app

ACTIONZ T 1

—— | |Happy pet contolapp | Happy pet

ACTION 1 =
N - ACTION 3 Control app
ACTION 2 ACTION 2
I - ACTION 4 I _
ACTION 3 . ACTION 4
B - ACTION & ' - - . . . \ .
_ | g [KCTION] [ACTION| [sCTION] lACTION| |ACTION| |ACTION| o,
e — 1 2 3 4 5 5
ACTION 4 - _ ACTION S ‘ : J | | : J |
N - ACTION & : ) | . , . . \ _
: ; _ g ACTION| |ACTION| [ACTION| | |ACTION| |ACTION| |ACTION |ACTION| |ACTION
— - 1 2 3 2 3 4 5 8
ACTION 5 L ]l L ]| )| ) L
ACTION 7

Happy pet | = Happy pet

Control app Control app

"Happy pet

Control app

Happy pet

Control app

~1 | Happypet || oo N AN Happy pet

Dog feedback || Dog feedback | | Control app S y
e S . e e . - ; S ACTION 2 \\\ // \\\\ Vi Control app DongEdbaCk
- ~J | - - el i - _ | Dog feag\jback | Dog f/e\e\dback
\ TR — — . V . p . .
1 pt -~ r -, S b -~
ACTION 1 — — | ACTION 2 b | = ; — )
- B ‘ | Dog feedback : _ P N P N mll
ACTION 2 | E— P T I 7 LY POSITION | | POSITION || POSITION| |POSITION| | POSITION || POSI
ACTION 2 | J ] ] N | N & & & & & {
k - — — .= - ACTION 4 - - - - ACTION 1 | | ACTION 2 || ACTION 3 | | ACTION 4 | | ACTION 5 || ACTI
— — ACTION 3 ! - —— e — — | | ] ) - - - ~
ACTION 3 . - ) POSITION | | POSITION | | POSITION | || POSITION | | POSITION | | POSITION || POSITION
. & & & & & & &
— — ACTION 4 ACTION 1| | ACTION 2 | | ACTION 3 | || ACTION 4| | ACTION 5 | | ACTION 6 | | ACTION 7

ACTION 4 ! — -




Implementation Architecture

~ Happy pet
U Control app

Vi | < Interaction Select position:
ISsua .

design
design d €Sl J

i

| e
Marketing | reor \

\‘ Explorative study ' I \

Usability testing |




Implementation Architecture

Happy pet

Control app

Interaction Select position:

Visual design

design

|

< ACTION |ACTION| JACTION j
1 2 3

|

Communication

|

Persuasiveness User testing

’

Usage monitoring & analysis ' l \



Implementation Architecture

Asset
creation Happy pet
Control app
Visgal Interaction Sachoriion
design design
Branding —

i
< @ M ACTION )‘
| |

Marketing User testing




NOKIA

[ = -
=
e
— |
G
[ = et
Tll
—
=)
-




Embedded

\

Desktop

b
N,

Architecture

Mobile & web

HAPPY PET

CONTROL App

Interaction

Visual deSign

design

Marketing User testing




Embedded
Desktop \

Mobile & web

Asset creation T~

Visual design

-

_——"'/

Branding

Communication

Persuasiveness

Usage monitoring & analysis

/ Concept design

|

ofile

Exploration study

User study

Information architecture

UX strategy

__— Media design factors

User flow design

Usability

Usability testing

e ) B - 850

iaDPYEPEL
Control app
X translation
Y translation
Roll
Yaw
Speed

Pressure |




o e ) B

L lAan r ~ 1
piel) OV Ol
Control app

12
45

X translation

Y translation
Roll

Yaw

Speed

Pressure

e ) B







V. |4 al/.
4da a4
: &
4

@




Thank you! :
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