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Facility Management

Space & Infrastructure
Accommodation, Workplace, Technical Infrastructure, Cleaning

People & Organisation
Health, Safety and Security, Hospitality, ICT, Logistics

(Nen-e 152211)
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STRUCTURE PROCESS OUTCOME

STRUCTURE: setting in which primary process occurs
PROCESS: that what is actually done

OUTCOME: effects of primary process on end user

(oonabedian, 1958)
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Primaire focus
Organisatie, Ruimte, Gezondheid, Welzijn

Doelgroepen

-detentie, kantoren, zorg, onderwijs, stad, vervoer

-zorg: farmacie, GGZ, palliatieve zorg, verpleeghuiszorg, VGZ,
ziekenhuiszorg

Lectoraat
2 lectoren, 12 promovendi, 11 docent-onderzoekers

Onderzoeksconsortia
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Innovatiewerkplaatsen

Campus Design, Healthy Cities, Health Space Design, Healthy Workplace
FH I @ GEBOUW
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Wat is een innovatiewerkplaats (IWP)?

Professional
Practice
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IWP Health Space Design

P-4 health
Stefan Lechner Space deSIgn

—
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Emma Zijlstra

(Zijlstra, Hagedoorn, Krijnen, Van
der Schans, & Mobach, 2017)
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Berit Ann Roos
The Influence of Architecture on Humans with Intellectual Impairments
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Ria Martens Spaces and Services for Palliative Care
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(Hoendervanger, Ernst, Albers, Mobach, & Van Yperen, 2018)

Satisfaction with ABW environments correlates with:

Negative Positive
need for privacy need for relatedness
age social interaction

job autonomy
work at different places
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Healthy

w WORKPLACE

M Jan Gerard Hoendervanger

&
Justin Timmer .
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Sjoukje Bos-van Dellen Lactation Rooms@Work
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https://www.sciencedirect.com/science/article/abs/pii/S0272494417300993?via%3Dihub
https://www.hanze.nl/nld/onderzoek/kenniscentra/kenniscentrum-noorderruimte/lectoraten/lectoraten/facility-management/ruimte
https://www.hanze.nl/nld/onderzoek/kenniscentra/kenniscentrum-noorderruimte/lectoraten/lectoraten/facility-management/organisatie/overzichten/nieuws/start-promotieonderzoek-palliatieve-zorg
https://journals.plos.org/plosone/article?id=10.1371/journal.pone.0193878
https://www.hanze.nl/nld/onderzoek/kenniscentra/kenniscentrum-noorderruimte/lectoraten/lectoraten/facility-management/breastfeeding-facilities-at-work
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Jeannette Nijkamp
Lector Gezonde Stad
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IWP Healthy Cities
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Open Campus Design

FHI @ fiftiknsenn

15

share your talent. move the world.

FHI : Etugl%%nszm

7 BITS, BRICKS, BEHAVIOUR

5november | Supemova | Jaarbeurs | Utrecht

Henk Brink
Optimal Classroom Experience
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Mark Mobach, Ph.D.
Lector Facility Management

Leading Lector Kenniscentrum NoorderRuimte
Hanzehogeschool Groningen
m.p.mobach@pl.hanze.nl
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https://www.hanze.nl/nld/onderwijs/economie/instituut-voor-facility-management/organisatie/overzichten/nieuws/dr-jeannette-nijkamp-wordt-lector-gezonde-stad-groningen?s=0
https://www.hanze.nl/nld/onderzoek/kenniscentra/kenniscentrum-noorderruimte/lectoraten/lectoraten/facility-management/organisatie/overzichten/nieuws/nieuwe-promovendus-optimal-classroom-experience?r=https://www.hanze.nl/nld/onderzoek/kenniscentra/kenniscentrum-noorderruimte/lectoraten/lectoraten/facility-management
https://www.hanze.nl/nld/onderzoek/kenniscentra/kenniscentrum-noorderruimte/lectoraten/lectoraten/facility-management/organisatie/overzichten/nieuws/promovenda-open-campus-design-start

