
Connected and communicating building

 And your building  
becomes a services  

platform



igital revolution,  
buildings coping  

with the challenge  
of the digital transition
In a few years, the Internet has revolutionised the lives of individuals and 
companies, notably through connected objects. This change will continue 
and accelerate. We now have 15 billion connected objects; according to a 
study there will be between 50 and 80 billion of them in 2020*. This pheno-
menon is affecting the building sector, which must meet numerous challen-
ges in the digital domain:

Respond to the expectations of users in matters of services; 

Ensure an optimal Internet connection to promote productivity; 

Protect the networks and systems of the building against cyber attacks;

Satisfy the requirements for the scalability of equipment and thus 
increase their sustainability;

Promote the integration of buildings into the Smart City, the digital and 
sustainable city, so that they can benefit from various innovations and 
contribute to the sharing of facilities.

The digital transition of the sector implies a new way of designing, building 
and operating the building. The human factor will also be at the centre of 
the concerns of this building, the purpose of which is to provide users with 
greater comfort, social connections and efficiency at work, while preserving 
the environment.

* Study carried out by Gartner and IDATE (Institute of audiovisual and  
telecommunications in Europe)

Who is the SBA ?
Founded in 2012,  

the SBA – Smart Buildings  
Alliance for Smart Cities –  
is an association bringing 

together nearly  
300 organisations  

representing all trades related 
to building and the players 

in the smart building and the 
smart city.

92%
companies declared  

that they were victims  
of one or more cyber attacks 

in 2017
Source: Barometer of the Security, IT and 

Digital Experts’ Club (Cesin), Jan. 2018

98%
employees think  

that services promote  
their well-being
Source: IPSOS survey,  

Sept. 2014

63%
of French people consider 

that they are not taking ad-
vantage of the opportunities 
offered by digital technology 

in their professional lives
Source: Barometer of the digital,  

Nov. 2017

Numerous problems are related to the di-
gital transition. «To meet these unprecedented 
challenges, it is necessary to support all players 
in learning and adopting these new digital 
tools, understanding new economic models’’

Emmanuel François, Chairman of the SBA



At the instigation of the State, numerous professio-
nals in building are participating in developments 
in the digital domain. On 7 December 2017, around 
a hundred of them, including Certivéa and Cerway, 
signed the «Connected, socially-responsible and hu-
man-focused building» charter from the Ministry of 
Territorial Cohesion, which aims to encourage volun-
tary approaches for the deployment of connected 
buildings in France.

This charter is based on the definition framework 
«Connected, socially-responsible and human-fo-
cused building», which concerns both residential and 
non-residential buildings. This was drawn up jointly 
by the SBA and the HQE-GBC Alliance, in partnership 
with Certivéa and Cerway, as well as with contribu-
tions from other certification bodies. To enable the 
building to become a platform for digital services, 
building professionals need a common framework 
and guiding principles.

uildings that are connected,  
socially-responsible and  

human-focused: an encouragement 
to voluntary approaches

Services
Use connectivity and 
communication capacity of 
the building to develop services

Equipement
& interfaces

Connect equipement, network
and services.

Connectivity
Ensure an e�ective 

connectivity of 
the building

Network 
architecture

Ensure data circulation inside 
and outside the building.

Digital
security

Secure systems and
protect data.

Responsible
management 
Project management,
contracting framework,  
commissioning,
stakeholders skills.



ake your building  
a platform  
for digital services

The framework of definition for the «Connected, social-
ly-responsible and human-focused building» is the basis of 
the scheme for the R2S-Ready2Services Label developed for 
non-residential buildings, in partnership with the SBA, and 
delivered by Certivéa in France, and Cerway, a subsidiary of 
Certivéa, internationally.

This label is intended to prepare the building to receive nu-
merous digital services, which will provide greater comfort to 
users and give the building the ability to interact with its en-
vironment. in other words, the R2S Label enables the building 
to be inclusive: meaning to communicate with the interior, 
associating its occupant with this, and with the exterior, by in-
tegrating into a district or a city. The building, then positioned 
as an essential element of the Smart City, will be promoted 
in the property market due to its match with the evolution of 
patterns of use.

The R2S-Ready2Services definition 
framework proposes a common lan-
guage that will enable professionals to 
develop and implement open and sca-
lable solutions. The buildings will thus be 
capable of receiving digital services that 
are constantly evolving.”

Emmanuel Olivier, Chairman of the 
SBA’s Ready2Services committee

Possibilities for gateways will be studied between the HQE certifica-
tions and the R2S Label delivered by Certivéa, to promote the results 
that have already been achieved.
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topics relative to technical principles

topics relative to governance

 topic relative to users

The Ready2Services scheme describes the technical and organisational resources to be put 
in place so that a building can respond to the challenges of the transformation of usage 
patterns by digital technology. This is based on six topics:

What 
types of 

operations 
are concerned
The R2S-Ready2Services Label 

concerns all non-residential build 
ings (offices, shops, hotels, sporting 

facilities,…) under construction/
renovation or in operation.

Connectivity
Ensure high-performance  

of the building via an optimal 
connection to communication 

networks

Network architecture
Ensure the circulation of data 

inside and outside the building 
through a secure and scalable 

architecture

 Equipment  
and interfaces

Easily relate equipment,  
the network and services 

through the interoperability  
of systems

Digital security
Secure the systems,

and interfaces and set up  
a system for protecting  

personal data

Responsible management
Optimise the management of the 

project and commissioning, set 
up a framework for contracting 

and work with competent players

Services
Use the building’s capacity for 

connectivity and communication 
for the development of services, 
with at least the installation of 
an energy monitoring platform

ix commitments for responding to  
the challenges of the digital transition

?



ith the R2S Label: a simplified  
daily routine, optimised manage-

ment, and an asset that is worth more
Respond to the multiple expectations of the users of your building

Your building becomes a «services platform» like a smartphone and its various applications. These 
services support changes to working modes, simplifying the daily routines of the occupants (scheduling, 
concierge services, collective catering, parking, well-being, health, etc.,) and that of the operators of 
the building (maintenance, operation of equipment, etc.). Access to these services is made possible 
through the interoperability of your equipment, which can function with other existing or future digital 
systems.

Ensure the good conduct of your project
Choose a clear framework enabling you to make 
the choices appropriate to your circumstances: 
a «management system» including control, 
organisation, continuous improvement of the 
project and the involvement of all players.

Promote the harmonious integration of your 
building within the digital and sustainable 
city

Make your building a player in the Smart City 
and benefit from the innovations that will 
be implemented on your territory (power 
management, data exchange, sharing means of 
transport,…).

Optimise your investments and protect 
yourself against risks of obsolescence

Make a winning choice, right from the 
construction of the building, by opting for a 
building with interoperable systems. This will 
reduce your costs of operation and adaptation.

Distinguish and promote your property in a 
competitive market

Stand out from the competition as a connected 
and communicating building!  Rent or sell qui-
cker and reduce your vacancy rates. Strengthen 
your image as an innovative player.

Protect the privacy of users and your 
sensitive information

Secure the accesses to your systems and define 
the principles for collecting, processing and 
retaining personal data.

Improve the control of your energy 
consumption

Reduce your consumption and the carbon 
footprint of your building through tools 
for optimising and monitoring energy 
performance.

Integrate the digital into your building 
project

Opt for optimal connectivity, a robust and 
scalable infrastructure. This will promote the 
comfort and performance of your users. 

Secure your digital systems
Protect your building through your networks 
and digital applications.



Services to best meet your expectations

Evaluation
Evaluate your actions on the topics related to 
the smart building and identify your points for 

improvement

Label
Have your actions credibly certified, to make 
your building a platform for services, while 

increasing the value of your assets

Training
Train yourself in the challenges of the digital, 

in the R2S-Ready2Services scheme,  
and become a Référent

Benchmark
Compare the performance of your smart  

buildings within your estate or with  
the buildings of other players

ISIA, your online platform for 
simplifying your procedures

In return for an outright annual subscription, ISIA (Innovative, Sustainable, 
Interactive Application), our multi-services digital platform, lets you access 
the schemes and various associated services from Certivéa. Via this tool, 
you can calculate your performance levels, publish personalised reports, 
monitor the progress of your project, discuss with stakeholders and ask 

your technical questions.

a choice of 
R2S services



Certivéa
 Operator of services on the sustainable performance of non-re-
sidential buildings, infrastructures and territories, Certivéa is a major 
player in quality of life in the sustainable city. A subsidiary of the 
Scientific and Technical Centre for Building and a partner of the 
HQE-GBC Alliance, Certivéa offers a choice of services: evaluation, 
certification, labelling and benchmarking to support players in buil-

dings and property in improving their sustainable performance.
www.certivea.fr

Cerway
A subsidiary of Certivéa and Cerqual (Qualitel group), Cerway is the 
international operator for HQE certification and Certivéa’s services.

www.behqe.com

Would you like to know more? 
Contact us on 01 40 50 29 09 

or by email: r2s@certivea.fr

Website: r2s.certivea.fr

The R2S-Ready2Services Label  
encourages the digital transition of  
property. This development lets you  
obtain buildings which, thanks to a  
digital services platform, provide grea-
ter security, comfort and efficiency to the 
occupants, will be more efficient from 
an environmental point of view and bet-
ter integrate within a sustainable and  

intelligent city. ”

Patrick Nossent, Chairman of  
Certivéa and Cerway
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