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ABB view on digitalization



What is the challenge?

What is the health 
status of the analyzers?

To comply to Industrial 
Emission Directive 
2010/75/EU.

Lack of expertise.

Other higher priority.



How-to?

How to overcome this situation in an effective way?



Analyzers Condition Monitoring Service

ABB Collaborative 
Operation Center



ABB Collaborative Operations Center
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Remote support and troubleshooting

Support Case Tracking (h24) Cybersecurity

Remote monitoring and reporting



What if?

What if we can make it more efficient?



Moving Forwards

• Scalable & Secure

• Continuous data acquisition & data analysis

• Automatic report generation

• Remote support

• On-time site intervention

• AI/ML to support predictive maintenance

ABB CLOUD ABB Collaborative 
Operation Center



The Benefit

• Long term data repository

• High reliability and availability

• Early detection of fault

• AI/ML to support predictive maintenance

• On-time site intervention



What if we expand it further?

Electrical equipment 
Field instruments 

Rotating equipment 
Static assets



Through digital transformation journey
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